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advanced & future-ready security solutions.




CONIPANY OVERVIEW

Voxtel Communications DMCC (2011) & Voxtel Smart Security Solutions LLC (2013), operating under the Voxtel group, is an
established system integrator specialising in Security, ELV, PAVA, AV, Digital Workplace, and Al systems, delivering

end-to-end solutions from design and engineering through installation, commissioning, and long-term support. Backed by
experienced professionals, certified processes, and proven project execution, Voxtel provides reliable, compliant, and
scalable technologies that protect assets, enhance operations, and ensure business continuity across diverse sectors.
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CONIPANY STRENGTH

Voxtel is recognised for its strong engineering expertise, disciplined project execution, and end-to-end system integration
capabilities. Backed by certified professionals, authority-compliant processes, and a proven delivery track record, the company
consistently provides reliable, scalable, and high-performance solutions across various offerings & across mission-critical
environments.

KEY STRENGTHS INCLUDE

Integrated, end-to-end solution capability
Experienced engineering and execution teams
Regulatory compliance and certified processes
Reliable, on-time project delivery

Quality and safety-driven operations

Long-term service and support commitment
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Strong OEM and technology partnerships




 CORE SEﬂVICES_&_
~SOLUTIONS |

SECURITY & SYSTEMS

® CCTV &P Video Surveillance with Analytics
(ANPR, Face Recognition)

® Video Management Systems (VMS) & Command &
Control Room Integration

@® Access Control & Time Attendance Systems
(Card, Biometric, Turnstiles)

® Physical Security Information
Management (PSIM)

©@ ©® ©® ®

Intrusion Detection & Perimeter Security
Systems

Bollards, Road Blockers, Gate Barriers,
and Parking Control

Intercom and Central Monitoring Solutions

Traffic violation systems (TVS)
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ICT & NETVWWORK SOLUTIONS

®  Structured Cabling & Data Network Infrastructure
(LAN/WAN/Fiber)

ICT Systems & IP Telephony Solutions
SMATV/IPTV & Digital Signage Solutions
Audio-Visual (AV) & Conference Room Integration

Background Music (BGM) & Public Announcement Systems

©@ ®©® ® ©® ©®

Parking Management & Access Control Integration

Al & ADVANCED SOLUTIONS

®  Almodels, Al hardware, and video analytics

V7
¢
DIGITAL WORKPLACE SOLUTIONS

® Remote Computing Solutions
Smart Meeting Room Solutions
Modern Workplace Solutions

Unified Communications

© ®©® ©® ©

Contact Center Solutions

PAVA & LIFE SAFETY SYSTEMS
® Public Address & Voice Alarm (PAVA) Systems
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INDUSTRIES SERVED

Voxtel delivers integrated Security systems across a broad spectrum of sectors, providing reliable, compliant, and scalable solutions
tailored to each industry’s operational and safety requirements:

Commercial & Corporate Offices

Retail & Shopping Malls

Hospitality (Hotels & Resorts)

Residential Communities &
Mixed-Use Developments

Government & Public Sector Facilities

Healthcare & Hospitals

Education (Schools & Universities

Industrial & Warehouses
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ENGINEERING & DELIVERY CAPABILITY

Voxtel combines technical expertise, structured project management, and disciplined execution to deliver end-to-end solutions. The
company’s in-house engineering teams are fully certified and equipped to handle complex design, integration, installation, testing, and
commissioning across commercial, government, and critical infrastructure projects.

With strict adherence to regulatory standards and authority approvals, backed by proven methodologies and robust QA/QC processes,
Voxtel consistently delivers reliable, scalable, and future-ready systems on time and within budget. Dedicated project managers and
field teams ensure seamless coordination, while long-term maintenance and support guarantee sustained performance and client
satisfaction.
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MAINTENANCE & SUPPORT

Voxtel provides comprehensive maintenance and support services designed to maximise the reliability, performance, and lifespan of all
systems. Our dedicated service teams, including on-site technicians, ensure rapid response, preventive maintenance, and system
optimisation, minimising downtime and protecting client operations.

Through structured service agreements and proactive monitoring, we continuously evaluate system performance, identify areas for
improvement, and implement upgrades to enhance efficiency and functionality. Our approach ensures that existing installations not
only remain fully operational but also evolve with emerging technologies, providing clients with sustainable, future-ready solutions.

Our offerings include

—4E Preventive Maintenance Programs
to ensure optimal system performance and longevity

B

Rapid Response & Troubleshooting

via dedicated on-site and remote support teams
‘@
‘B

[

24/7 Helpdesk Support
for critical system monitoring and incident resolution
S

5

ystem Performance Monitoring
to detect issues proactively and prevent downtime

o 13

Software & Firmware Updates
for cameras, access control, and AV systems
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Hardware Upgrades & Optimisation
to adopt new technologies and enhance efficiency

Compliance & Safety Checks
aligned with SIRA, Civil Defence, and local regulations

Spare Parts Management
to guarantee quick replacements and minimal service disruption

Customised Service Level Agreements (SLASs)
tailored to client needs and operational requirements

Training & Knowledge Transfer
for client teams to operate systems effectively

Periodic System Audits & Reports
for performance evaluation and planning

Continuous Improvement Recommendations
to optimise existing installations

Life-cycle Management
for all Security, ELV, ICT, and PAVA systems
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QUALITY, CONIPLIANCE
& STANDARDS

Quality and compliance are embedded in every stage of our operations. We
strictly adhere to local authority regulations and recognised industry
standards to ensure safe, reliable, and approved project delivery.

® Full compliance with local authorities and regulatory bodies such as SIRA
(® Adherence to relevant international and industry standards

(® Defined quality assurance and control processes

(® Strong health and safety practices across all sites

(® 1SO 9001-certified quality management system

MANAGEMENT SYSTEM CERTIFICATE

CERTIFICATE

This is hereby certified that the Quality Management System of

Voxtel Smart Security Solutions LLC

Unit # 3, Plot # 599-2141, Makani # 10968 66735, Jabel Ali Industrial Area- 1,
Dubai, United Arab Emirates, P.O Box: 5931

Has been found to comply with the requirements of

ISO 9001: 2015

This certificate is applicable for the following scope:

Supply, Installation and Maintenance of Security & Surveillance Devices
(CCTV, Intercom and Access control systems)

Certificate Number: KAQM202509020

Date of initial registration: 11 September 2025
Surveillance audit on/before: 11 August 2026

Certificate expiry: 11 September 2026
Recertification due: 10 September 2028

. 2

KVQA Assessment Put. Ltd.

emailat info@iso-registration com

UAF address: 1060 Laskin Road, STE 12B/138, Virginia Beach, VA 23451, United States of America

ISO 9001: 2015
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TEAM & LEADERSHIP

Company structured to be provided with keeping the on site team unnamed and group for futuristic growth purpose.
ORGANIZATIONALCHART

CEO

AV Head

Sales Team

Project Team Customer Service

Backend Team

Kevin Monteiro
Team Lead

Omar Ezzulddin
Team Lead

Danica Mae
Team Lead

Abdul Qadir

Amity Anna
Team Lead

HR & Admin Executive

Dilki Perera
Receptionist Cum Admin
Assistant

AnilaTresa
Coordinator

Omer Yousef

Rahul KM

Senior Pre sales Engineer

SEIEH]

Abdul Musthaq

General Accountant

Anujith P Nair
Marketing Analyst

Group 1 Group 2 Group 3 Group 4 Group 1 Group 2 Group 3

Group 1 Group 2 Group 3 Group 4

Arul Kumar Thilairajan Ahamed ljaz
Project Engineer ELV Engineer Junior Project Engineer

Anusha Sherin

Pre sales
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OUR PARTNERS
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OUR CLIENTS
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PROJECT EXPERIENICE

DEWA RTA DEWA
Dubai Electricity and Water Authority Roads and Transport Authority Dubai Electricity and Water Authority
e Supply &installation of CCTV e RTA Tram Project ® DEWA Fayroad Substation
infrastructure ) ) . )
* Supply & installation of ® CCTV & Access Control installation
®13MW Sheikh CCTVinfrastructure
Mohammed Solar Power *IPCCTV, ACS

®|P CCTV, VMS, Infrastructure
®|P CCTV, VMS, Infrastructure

DEWA DEWA DEWA

Dubai Electricity and Water Authority Dubai Electricity and Water Authority Dubai Electricity and Water Authority
® WARSAN & Qusais °*DEWAHQ ® MOSTDWAT Substation
® CCTV & Access Control installation ® Supply & installation of ELV systems ® Supply & installation of ELV systems
® [P CCTV, Access Control e Full ELV, BGM, IST/ICT *|PCCTV, ACS, KMS
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DEWA DEWA MBRS

Dubai Electricity and Water Authority Dubai Electricity and Water Authority Mohammed Bin Rashid Space Centre
o Refurbishment & maintenance of CCTV e Supply & installation of ELV systems ® Supply & installation of Access Control
° DEWA Substations(Multiple) o MOSTDWAT Substation * MBRSC
e CCTV, ANPR o |P CCTV, ACS, KMS e Access Control

Nakheel Nakheel Nakheel
e Supply &installation of CCTV infrastructure e Supply, installation & maintenance of CCTV @ Supply, installation & maintenance of CCTV
® Dragon Mart Complex ® GoldenMile1& 2 ¢ Discovery Gardens
*|PCCTV, VMS *|PCCTV, VMS *|PCCTV, VMS
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Nakheel
e Supply & installation of Intercom System

® Sahara Building
®|ntercom System

ENOC

Emirates National Oil Company.
® ANPR & CCTV installation
® ENOC - Petrol Pumps
* ANPR, IPCCTV

Nakheel
® Supply, installation & maintenance of CCTV
o Palm East & West Building
eIPCCTV

Nakheel
e Supply & installation of Access Control
° Community Management (237 Buildings)
® ACS with Mobile App
® Access Control

LUSAIL STADIUM AL BAYT STADIUM
SAIL CITY ALKITOR

ENOC FIFA World Cup - Qatar
Emirates National Oil Company.

® Supply, installation & maintenance of CCTV

*ENOC HQ
®CCTV, ACS, ANPR

® Supply & Installation of Active Components in
Football Stadiums in Qatar

®7 out of 8 Stadiums in Qatar
® Active Components
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FIFA World Cup - Qatar

® Supply & Installation of Lighting System in

Football Stadiums in Qatar
e 7 out of 8 Stadiums in Qatar
e Lighting System

Stella Di Mare
e CCTV upgrade
® Stella Di Mare Hotel
* |PCCTV, ANPR

INFOFORT

o CCTV & Access Control installation

o INFOFORT Warehouse
eCCTV, ACS

Stella Di Mare
e CCTV upgrade
® Anantara Hotel
¢ |PCCTV, ANPR

Al Ghurair
© CCTV upgrade
e BurJuman Mall
¢|PCCTV, VMS
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Canvas Hotel

e Supply &installation of ELV systems

® Canvas Hotel
e ACS, ANPR, Intercom
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Majid Al Futtaim Al Rostamani Al Fattan
° CCTV upgrade / Backend systems *Supply & installation of ELV systems * Supply & installation of CCTV
® Sheraton Hotel e 21st Century Tower e Marine Towers
*IPCCTV, VMS *CCTV, ACS, Turnstile *IPCCTV, AV
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Leos Developments Sea View Hotel East & West

e Supply & installation of ELV systems ¢ CCTV upgrade e Supply &installation of ELV systems
® EMAC Hadley Heights ® Sea View Hotel ® Rexos Tower
* CCTV, ACS, BGM *|PCCTV, ANPR e CCTV, ACS, ANPR, AV



Dubai Sports City DPWorld Signify

¢ Dubai Cricket Stadium e DP World - Terminal 2 ® AIN Dubai LED Cabinets
¢ Supply & installation of CCTV ® Supply & installation of CCTV ®LED cabinets with industrial cooling
*IPCCTV infrastructure ¢ ELV,IndustrialCooling

*|PCCTV, VMS

C i !
Sharjah Co-Op Sofitel Cayan Community Management
® Sharjah Co-Op Society o SofitelTower e Cayan Tower
®Supply & installation of FR & TimeAttendance ~ ®CCTV upgrade ® Supply & installation of ELV systems
® Face Recognition, T&A * [P CCTV, ANPR eELV, BGM, IST/ICT
+97143746 815 ) info@voxtelme.com B www.voxtelme.com

() Fortune Executive Tower, Suite 1805, 18th Floor, Jumeirah Lake Towers, Cluster T, P.O. Box 32492, Dubai, UAE



