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A trusted legacy delivering intelligent,
advanced & future-ready security solutions.
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Our Vision is to ensure that Voxtel upstages to the new sphere of business cycle where transformation 
of business occurs by the year 2027. Such a change shall bring in the impact on Brand Value – Fostering 
Eco System of new decision makers & growth for all stakeholders in a Win-Win-Win Strategy. Our aim is 
also to enhance our customer base by providing quality services & responses.

Our Vision

Our Mission

Our Values

achieve the objective of the business.

decision-making to key stakeholders. Ensuring that all tasks are accountable & ownership taken 
for failures or successes.



COMPANY STRENGTH

KEY STRENGTHS INCLUDE
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CORE SERVICES &
SOLUTIONS

www.voxtelme.com

SECURITY & SYSTEMS
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ICT & NETWORK SOLUTIONS

AI & ADVANCED SOLUTIONS

DIGITAL WORKPLACE SOLUTIONS

PAVA & LIFE SAFETY SYSTEMS
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INDUSTRIES SERVED



ENGINEERING & DELIVERY CAPABILITY
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MAINTENANCE & SUPPORT 

Preventive Maintenance Programs
to ensure optimal system performance and longevity 

Rapid Response & Troubleshooting 
via dedicated on-site and remote support teams

24/7 Helpdesk Support 
for critical system monitoring and incident resolution

System Performance Monitoring  
to detect issues proactively and prevent downtime

Software & Firmware Updates  
for cameras, access control, and AV systems
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Hardware Upgrades & Optimisation 

Compliance & Safety Checks  
aligned with SIRA, Civil Defence, and local regulations

Spare Parts Management
to guarantee quick replacements and minimal service disruption

tailored to client needs and operational requirements

Training & Knowledge Transfer  

Periodic System Audits & Reports 
for performance evaluation and planning

Continuous Improvement Recommendations 
to optimise existing installations

Life-cycle Management 
for all Security, ELV, ICT, and PAVA systems
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QUALITY, COMPLIANCE
& STANDARDS

Our commitment includes

Full compliance with local authorities and regulatory bodies such as SIRA

Adherence to relevant international and industry standards

Strong health and safety practices across all sites

ISO 9001: 2015
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TEAM & LEADERSHIP

ORGANIZATIONAL CHART
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Backend Team Project Team Sales Team AV Head

Amity Anna
HR & Admin Executive

Abdul Musthaq
General Accountant

Anujith P Nair
Marketing Analyst

Dilki Perera
Receptionist Cum Admin

Assistant

Abdul Qadir
Team Lead

Omar Ezzulddin
Team Lead

Kevin Monteiro
Team Lead

Group 1 Group 2 Group 3 Group 4 Group 1 Group 2 Group 3

Group 1 Group 2 Group 3 Group 4

Customer Service

Anila Tresa
Coordinator Rahul KM

Senior Pre sales Engineer
Omer Yousef

Sales

Anusha Sherin
Pre sales

Thilairajan
ELV Engineer

Ahamed Ijaz
Junior Project Engineer

Arul Kumar
Project Engineer

Danica Mae
Team Lead

CEO



OUR PARTNERS 
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OUR CLIENTS
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PROJECT EXPERIENCE
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DEWA
Dubai Electricity and Water Authority 

DEWA
Dubai Electricity and Water Authority 

DEWA
Dubai Electricity and Water Authority 

DEWA
Dubai Electricity and Water Authority 

DEWA
Dubai Electricity and Water Authority 

RTA
Roads and Transport Authority



DEWA
Dubai Electricity and Water Authority 

Nakheel Nakheel Nakheel

MBRS
Mohammed Bin Rashid Space Centre

DEWA
Dubai Electricity and Water Authority 
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Nakheel

ENOC
Emirates National Oil Company.

ENOC
Emirates National Oil Company.

FIFA World Cup - Qatar

NakheelNakheel
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INFOFORT Al Ghurair

Stella Di Mare

FIFA World Cup - Qatar

Stella Di Mare

Canvas Hotel

Canvas Hotel
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Leos Developments

Al Rostamani

Sea View Hotel East & West



www.voxtelme.com+971 43 746 815 info@voxtelme.com

Fortune Executive Tower, Suite 1805, 18th Floor, Jumeirah Lake Towers, Cluster T, P.O. Box 32492, Dubai, UAE

DPWorld Signify

Sharjah Co-Op Cayan Community Management

Dubai Sports City


